by Jim Jackson

A special 3,629 people help keep state
water and wastewater systems on track

T

he U.S. Census Bureau
estimates that in 2007
there were 301,621,157
people living in the United
States. According to the
estimate Kansas ranked 33rd
with 2,775,997 people living in
the state.
A special group
Of all the people in Kansas
let’s take a look at 3,629 or .001%
of the state’s population. As of
December 31, 2007, there were
3,629 certified water and
wastewater operators in Kansas.
The total includes all five
certification levels for water
operators and five certification
levels for wastewater operators.
The five certification levels for
water and wastewater operators
are Small System,
Class I, Class II,
Class III and Class
IV. Table 1
gives a break
down of operators
for each
certification level
for both water and
wastewater.

1975 Kansas law
In 1975
Jim Jackson Kansas passed a
Training Director law to require all
water supply systems and
wastewater treatment facilities to
be under the supervision of an
operator certified by Kansas
Department of Health and
Environment. Proper operation of
these facilities is needed to protect
the health and environment of
Kansans. The Kansas Legislature
passed the mandatory water and
wastewater operation certification
program for that reason. By law, it
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In 1975 Kansas passed a law to require all water
supply systems and wastewater treatment facilities to
be under the supervision of an operator certified by
Kansas Department of Health and Environment.
is the responsibility of water
supply systems and wastewater
treatment facility owners to
operate those facilities with an
appropriately certified operator.
Operating without a certified
operator is considered an unlawful
act. Every water supply system
and wastewater treatment facility
must be under the control of an
operator certified at or above the
classification level of the system
or facility. If a Small System,
Class I or Class II water supply

system or wastewater facility
losses its only certified operator,
the owner may contract with
another certified operator, or hire
a non-certified person as an
Operator-in-Training (OIT). The
owner must notify KDHE within
30 days of hiring the OIT. System
classification for water supply
systems and wastewater treatment
facility can be found at
www.kdheks.gov/water/www.html
in the Operator Certification
Requirements Brochure.

At a May 7, 2008 Competent Person for Trenching and Excavation session in Girard Kan., instructor
Kevin Jones explains the proper way to shore a trench during excavation. During 2007 more than 100
operators attended similar day-long training sponsored by KRWA.

LIFELINE

July 2008

TABLE 1

Certified Operators as of 12/31/07
Wastewater

Water
Small System SS

Small System SS

Class I
Class II
Class III
Class IV

470
417
483
184
425

Class I
Class II
Class III
Class IV

294
541
312
120
383

Total Operators

1,979

Total Operators

1,650

Becoming certified
The operator must attain
competency through study, training
and on-the-job training. Becoming
certified requires that an operator
pass a written examination. An
operator must meet four
requirements before taking an
operator certification examination.

1. Currently own or be
employed by a water supply
or wastewater treatment
facility.
2. Have a high school diploma
or GED
3. Have acquired the minimum
number of years of
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experience for the class of
examination desired
4. Have acquired the minimum
number of points for the class
of examination desired.
Points are based on
experience, education and
training.
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A special 3,629 . . .

TABLE 2

Water Exams in 2007
Class

Total

Passed

% Passed

Class

Total

Passed

SS

50
52
52
13
15

86%
79%
84%
45%
41%

SS

I
II
III
IV

58
66
62
29
37

I
II
III
IV

31
99
89
17
54

24
65
43
7
16

77%
66%
48%
41%
30%

Total Exams

252

182

67%

Total Exams

290

155

52%

The operator can submit an
examination application form
once the minimum requirements
have been met. Points and years
of experience range from 12.5
points and six months experience
for a small system to 18.0 points
and two years of experience for a
Class IV. A complete list of points
and years of experience
requirements can be found on the
KDHE Web site. KDHE offers 12
dates and locations for
examination each year. In 2007,
252 water operators and 290
wastewater operators took the
exam. In March of 2008 at the
KRWA Conference 156 operators
took the exam; 95 passed. The
KRWA conference represents
nearly 29% of the total exams
administered. The key to looking
at total exams is the percentage
passed. Table 2 shows exams
given in 2007 by certification
level and percentage passed.
Maintaining certification
Once an operator has passed a
written examination, he/she is able
to maintain certification with
renewal every two years. Training
is helpful in obtaining initial
certification; training is mandatory
for renewing certification. Ten
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hours of training are required
every two years for renewal of all
Class I – IV water and wastewater
certificates. Five hours of training
are required every two years for
renewal of both water and
wastewater Small Systems
certificates. From July 1, 2006 to
June 30, 2007, KDHE reports that
the total hours of training for
water and wastewater operators
was as follows:
Water Operators:
26,581 total hours =
13 hours per certified
operator

% Passed

both water and wastewater
operators and provides on-site
assistance to any operator or
system that requests assistance. To
view KRWA’s training calendar
and to register for any of the
training sessions, go to
www.krwa.net and view training
calendar under the “training” link.
To request on-site assistance,
contact KRWA at 785/336-3760 or
e-mail to KRWA at krwa@krwa.net.

•

Operators:
• Wastewater
19,684 total hours =
12 hours per certified
operator
Operator education and training
The Kansas Rural Water
Association’s mission statement
addresses the importance of
training in the first two words. It
reads: “Provide education,
technical assistance and leadership
to public water and wastewater
utilities to enhance the public
health and to sustain Kansas'
communities.”
KRWA offers many training
opportunities around the state for
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Support Associate
Members
When a city or rural water district
needs products or services,

SHOP ASSOCIATES
FIRST!
Associate Members support the
Kansas Rural Water Association.

For a current directory, with
contact, e-mail addresses and
Web site information for
Associate Members, check out
www.krwa.net, then under
“membership.”
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